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Abstract

This research aimed to explain the quality of work life from
the migrant domestic workers’ perspectives. The informants were 10
female Lao migrant workers who worked and lived with their
employers. The data was collected by in-depth interview (semi-
structured conversation) and observations. The research studied the
quality of work life in five dimensions: 1) legal status, 2) work-life
balance, 3) general well-being, 4) fair and appropriate compensation

and 5) freedom of communication with outside.

The result indicated that migrant domestic workers
recognized their quality of work life through the later four dimensions.
The informants acknowledged that they had decent quality of work
life from 1) their attitudes towards working which believed that
domestic work was women’s burdens and their needs to have
jobs that paid better than ones in their motherland and 2) the
consequences of the relationships whose result of dyadic exchange
relationships between employers and employees, is which developed
in accordance with the theory of Leader-Member Exchange: LMX.
In developing dyadic exchange relationships to the complete
partnership level, the employers must improve the relationship to
meet the quality of work life in all four aforementioned dimensions
which would result in the better working attitude of the employees

and eventually helped dwindle the intention of resignation.

Keywords: Quality of Work Life, Domestic Workers, Migrant Workers,
Leader-Member Exchange, LMX
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(1) yuwowonuVegnd nudlvgmaniuitnudiu
Tilgaumin wasuniludiausedriuvesinds aenndesiunisinw
994 Cheng (2013) finuindwiugmdgsursau wieinnsvinuthudy
drunilwestiniliorausnsenanndiale Jsenananldindmiuunsay
n1siudiuldlaliaiiuidndndunisiioundn waduauly
FAnUszarTureamanivn venaniidewFeuiisuiunsinuiituie
ud msfiannenenuusEmelne wanwilonalunisinau
wazfisgldunnnin Famnefeiliiudmiuldaeldmuisesnsie
myianudszalnedsinlimnnaninddiafanimsegiivszina
Ui (Chimmamee & Wongboonsin, 2010)

wag (2) HaNTENUIINANUFURUSTENINNNEA N UgNa e Al
Antunevdsangninadiliyihoufunedns imszuenangusesesy
msiueeUfiRregnitsuenmieannisinenu wu mslidusnw
n1slisneda vialigndesusladnuiedraduaud (Ceylan,  2016)
BsaenndosiuasAUsznaugaNTInnsyelunsAnundisinuinie
auduiusluesdnsues Swamy et al (2015)  finanadndmsu
Avadulay anuduiusazdulugduuuresnislinsgua sl
dowdessemudeilumsio Teunanndesweudond m vite
sUdnualnnsuen wazmungufinisuaniuasusewinegirdvaundn
(Leader-Member Exchange: LMX) wu31 nsuaniasussainsguiiiu
aundnilunumganndefiiwazaundnegluaauiivinauiilanien
Tnemsuanidsusswinafiniuandnasifniuldsngandt deaundney
Iuamwﬁﬁmmi@mﬁmmm’jw;:iﬂw (Chen, et al., 2016)
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202l 1 szezid13uUNUIM (Role Taking) wisuldiu “sa
e Tnefigninasihautudedanuddnimuesduauuen Out
Group) msuandsuiiistusadulvludnuazvesmsueniinsuis
Foulvmshauuazuneieasfuifianluzesnslifiegedoidundn
(wummud 3usndl wazivsnde dsdynEy, 2557) Tasflunedisuay
aninsdatlszogymevesmsuanidsuiideudisgs mayanefudaduiiios
nsuenlinsiuresuieding waznisviaumdswesgning Tnedfigning
Falingududaznansiuuigdne areaudilaluaniugvesnuies
msuanwasudadululudnwazvesnmsdeasuuumadien (Dansereau,
et al, 1975) luszogiunedeasdumenuansauazussgdlalums
vhauvesgning semsligninsihauiivanas Seinlviuneimsiu
Fgndwinueslslan uagyiligniedihnuesdwinnnuasnsoeslslu
nsvhan Taegnanevihaumudids mszdosnisameuuniluguuuuues
ﬁ?utﬁaumﬂﬁqm (Graen & Scandura, 1987)

1NN13ANYT gnInesednedianeindilaegluseduidsaiuiu
w18919 MsUduiusiuiedeliszogvneduaeudigelunaunsn
Tnswedsseadudedimgndis szmnanldnduanteantsniny
Foan13n9q vesnuetliegedniau MswamALduTUSTI AT LT
Guanueiradudiedimgnite uagdmuin madalavesgninssie
ueafdidrudenisimurnnuduius eingnirsiiuredraiigua
wnwnegslinganiu fgndnsarlidele edmunlunuszes
anuduiusuiiezyhoularerfeegnelutuduszeznamaieifou
Ao Wemnuduiudlifingiann Tuiigagnisfazdadulaaioen lae
Aliteyad dndulaaneenvdsainyianlausyinn 1Y

320z 2 528N158519UNUN (Role-making)  tinuldnu
“srazUiuan” Fegnineiiaeees s USumildniudinnisvinauises
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aonpdosiuiinUszsnTuresnedns Fdludunoutunedrsasilonals
aseaudiiusiugnaneanniu anmsliautemde mssusuds
aou wazn1slaysnyiludymidne sendnsunedneiugning asvili
and1edeny iinAuidndudiuniavesnseuniiutedie uenani
Tusefifufidsadndu nsuanudeuanuduiusasimunléfsdu
muenolaldnazanuinvesgnineiifidesin lussesiuredieans
povauDImLABINTvsgnitslusULuuTlldfuieusny msznsli
dsvesmeuuumiiowdungogimils gnirsmanivinuneinsagimie
qu?qwasj’muaﬂmﬁamm’?mﬁau G'TfaLﬁ‘flumﬁauﬁumil,l,ammm%
Tauazn1stusndmiuauAMYesUnINY uiogslsiniudie
sssugIAvesuninsdeansinlignddlind3ensesdamand
meamqmLﬂumaﬂmmmmmmmmwaqqﬂma (Ceylan, 2016)

1nmsanwr gndnsifilennaldsinviiAanssuduuiesdnsedis
athiae 19U Frouedieite s ufnduneing videuisdranly
\fierfuaseuni szdinsiannanudiiusednesns uarlugniied
Juidsadndussfinnuyniusefings uiihunameeslddesnelafiy
AMAINTINNTY9UUIUIENTS ulwIAinsanseanierIuin fae
maianfadniinueades Taghifdnminmiesannisieu viseld
Fosnseenluiflsunsizdmnuguilsegiudinunndn dmiuauiisnidn
ué awEnuileududumiwesnseunsineheiinuddgunnnin
Bulflounsoan1nn13vi1a1u (Ceylan, 2016)  uwaegelsiniunisi
Suidouiindubeilignirsdauguiniusaduiesiiufiaslals
(Bartram, 2011)

svodl 3 sxazmuf]uﬁudauﬁauyjmi (Role reutilization)
Wisuldiu “szezidnidudiunilavesasaunia” arweuguszning
andafiuunedng Pasligndnaliidnitsueaduauuwdanninigludy
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wazanudelavilignitainaiuidnitnuenduely (n - Group)
(Kang & Stewart, 2007) luszexil Gulalvasidfyianluanudusiug
seuhaneineiugning mszliFomwesanuduitusidiunifeadee
Fuiesedrafenlsiaunsonfuiaufiemelslumsiem nsiiuedng
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